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FOREWORD

As COVID-19 pandemic continues to expand in India and in the world, only one thing is certain: the current

outbreak will have profound impact not only in the health and economic situation, but also on the

psychosocial well-being of societies across nations.

The impacts will be felt differently among different population groups. Among these, one group will face

additional challenges to understand, absorb, and deal with the changes that COVID-19 are bringing to our

world: the children.

In the current context of lock down and restriction of movements, children have constrained access to

socialization, play, and even physical contact, critical for their psychosocial wellbeing and development.

School closures are preventing children from access to learning and limiting their interactions with peers.

Children may feel confused and at loss with the current situation, leading to frustration and anxiety, which will

only increase with the overexposure to mass and social media, specially among adolescents. Some adults

may struggle to find ways to explain and communicate with children about the current situation in a way that

is understandable by this age group, which will add frustration and disquietude.

COVID-19 is also bringing new stressors on parent and caregivers. This can hamper their capacity to provide

care and remain engaged with their children. Being very keen observers of people and environments,

children will notice, absorb and react to the stress in their caregivers and community members, which

unavoidably will affect their well-being.

And the above is only the beginning. Levels of stress will be exponentially higher among vulnerable families.

For children who are deprived of parental care in Child Care Institutions or in alternative care, children living

in the streets, or children migrants and on the move, for example, the situation will be particularly challenging.

Prior experiences in public health emergencies have demonstrated that there is a high likelihood of an

increase of violence, including gender-based violence, domestic violence or corporal punishment against

children and woman. With the current movement restrictions, girls and boys victims of violence will face

obstacles to seek out for help and have access to support systems.



Is with the intention of addressing some of the effects of COVID-19 on the wellbeing of the children, that

UNICEF with CHILDLINE has worked on this publication. The purpose of this Manual is to provide parents,

caregivers, support persons, and children and adolescent themselves, a tool that will enable them to

understand what is COVID-19 and how it can be prevented, help them manage related stress, fear and

anxiety, and recognize the increased risk of violence, which can help to them to stay safe. The Manual,

which is designed for two different age cohorts: 6 to 10, and 11 to 19, contains activities and play methods to

keep children engaged positively and provide them platforms to express their emotions.

This tool has been developed in support to CHILDLINE, which as part of the Minister of Woman and Child

Development (MWCD), is at the forefront of the provision of relief and emotional and psychosocial support to

children across the country in distress. The Manual, however, is intended to be open for use to all frontline

workers and NGO partners to psycho-educate parents, caregivers and children themselves.

Childhood is a critical period in any humanôslife, which marks the foundation of the personality and

emotional resilienceôscapacity of any person. In this difficult time, letôsall commit to mitigate the effects of

COVID-19 on those whom deserve the most protection: the children.

Soledad Herrero
Chief, Child Protection Section
UNICEF India Country Office 



MESSAGE

Friends,

COVID 19 has forced most of us to be confined inside our homes. Human history will record this period as a

time of unparalleled separation and crisis but also of great courage, learning and collaboration. Each one of us

is having to review/ rethink the way they function and their way of life itself. As we have seen across the world

in multiple situations of crisis, children being the most vulnerable are often the worst affected. To fight

Covid19, the country is under lockdown to contain the spread of the pandemic. However, CHILDLINEôs

message to every child in distress or concerned adult has been from day 1 ïóWeare not locked down!ôAs

Indiaôsexclusive emergency helpline for children, how could 1098 possibly be?

CHILDLINE has seen a spike in calls by 50% since the lockdown including people calling in for information on

the pandemic. Amongst these a percentage of calls have required reaching out and physically intervening

including for nutrition, shelter and medical assistance, and also to prevent or protect from abuse, violence and

exploitation such as abandonment, physical abuse, child labour, child marriage and so on. Despite the

constraints and challenges encountered while doing so in these circumstances, CHILDLINE has reached out

to the child, comforted, provided immediate help and connected to the concerned authorities for long term

assistance. We would like to place on record our gratitude to the Ministry of Women and Child Development,

State Governments and District Administrations/Child Protection Services, who have helped us to help

children.

While the medical and economic consequences of COVID 19 are critical and well known, 1098ôswork

with children keeps reminding us, that the importance of psychological and emotional wellness to fight

this fight, will determine their well being for the rest of their lives. This is especially so for children

regardless of where they are nowïin their families, isolation facilities, child care institutions or in foster

care.



Psycho-education therefore, of parents and caregivers, to support children in these difficult times and

build their resilience is imperative. This manual aims at providing parents and caregivers simple tools to

help achieve this; to connect emotionally with children, understand their concerns, be aware of any

situation leading to violence and abuse, and to thereby create an environment which is as normalised

and joyful as it can possibly be. I hope the entire CHILDLINE family as well as child protection

functionaries and thousands of other volunteers will find this useful to help children and their families/

caregivers tide over these times in a happy, engaged constructive way. A big óThankyouòto UNICEF

for this and for the constant unconditional support! I also hope we are taking care of ourselves and

taking precautions to keep safe as we fulfil our commitment towards children.

As we say in CHILDLINE ñasingle call can change a lifeòé So stay well, stay fighting and please call

1098 if you are/see, a child in distress!

Harleen Walia

Deputy Executive Director 

ChildLine India Foundation



In the context of COVID-19, this manual focuses on psychosocial care of children and prevention 

of violence in spaces where children stay (child care institutions, families, temporary isolation 

facilities, NGO shelters, etc.) 



What is this manual about?

It is natural for children to feel stress, anxiety, grief, and worry during an ongoing pandemic like 

COVID-19. Fear and anxiety about their own health and the health of loved ones can be overwhelming 

and cause strong emotions. In todayôs digital world, children also access different kinds of information 

and news through social media and digital platforms, some of them may not be factually true, causing 

further stress and anxiety.  It is enhanced when children are not able to go out, play, attend school or 

interact freely. For those children and families who are subjected to quarantine or  isolation there may 

be an increased risk of violence and abuse. When stress levels go up for adults and children, there is a 

greater risk of gender based violence and other forms of violence against children. 

Role as parent or caregiver:

Å To promote an environment where children can grow up and develop their full potential having fun 

and being safe and healthy. 

Å To facilitate a space where children are listened to, they can express their thoughts and feelings, 

and are free to ask any question and are answered honestly.

This manual will help you:

Å To understand the implications of the pandemic on the mental health and psychosocial wellbeing 

of children, including the increased risk of  violence and abuse. 

Å To provide resources for caregivers to help engage with children positively and effectively.



How to use the manual?

Å The manual contains simple methods to manage anxiety and stress among children. These 

are recreational and relaxing. Before using them, make sure children are in a calm and relaxing 

environment. Follow the instructions given before each activity. However, do not force children or 

adolescents to go through any of these activities if they do not want to. They should be allowed to 

participate on their own. 

Å The activities described in the manual can be used with two age groups of children, the 

younger children (6-10 years) and adolescents (11-19 years). These are suggestive activities, 

and parents and caregivers are encouraged to add many more similar ones. However some 

activities may be used for both age groups, for example creating a story board.

Å Use the activities and information packages provided in this manual to talk to children 

about COVID 19 and its effects. Enable them to express their emotions freely. Set up a 

particular time of the day to conduct the activities. 

Å If the pages for coloring cannot be printed for children, they may be shown to them on a 

smart phone or computer, and encouraged to draw and colour on their own. Topics 

depicted in the manual are suggestive; children should be allowed to explore their creativity, and 

you can also adjust and create additional activities with the materials provided. 

Å CHILDLINE functionaries and NGO frontline workers can support parents and caregivers 

to carry out the activities. 




